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Certificate IV in Work Health and Safety
The Certificate IV in Work Health and Safety is suited to those working as supervisors, WHS
personnel, and workers in other WHS-related roles who manage risks effectively, apply relevant
WHS laws, and contribute to WHS within the workplace.
As well as assuming responsibility for their own performance, individuals at this level provide
leadership, guidance and support to others. They also have some responsibility for organising
and monitoring the output of their team.
Our formal programs are designed to provide participants with the opportunity to experience
frameworks and concepts in a facilitated learning environment whilst drawing on real,
workplace conditions. This approach equips the participants with the skills and knowledge to
successfully implement these concepts in their own workplace.

Expected Outcomes
After completing the qualification, participants will understand:
•

How to interpret WHS laws and assist the workplace to remain compliant

•

How to implement and maintain a WHS consultation process in the workplace

•

How to manage WHS risks

•

How to develop and implement WHS Management Systems

•

How to effectively respond to workplace incidents

•

How to assist with managing the return to work process

•

How to assist with ensuring that contractors are compliant with WHS requirements

•

How to monitor WHS processes

•

How to present information and ideas to the team

•

How to lead a team effectively

Duration: Eight Days in total (4 x 2 day blocks)
Attendance: Maximum of 16 people
Delivery Method: Face to Face, delivered On or Off-site
Pre-Requisites: None

Leading The Team From The Front
Call Us To Talk About Our 3 Areas Of Education and Consultancy Expertise

The Qualification Structure

Every qualification is comprised of a number of Units of Competency. The Certificate IV in Work
Health and Safety requires participants to complete 10 units. These are listed below in the order
in which they are delivered.

Module

Unit
BSBMGT401 Show leadership in the workplace

Day 1: Consultation

BSBWHS413 Contribute to implementation and maintenance of WHS
consultation and participation processes

Day 2: Legislation

BSBWHS412 Assist with workplace compliance with WHS laws

Day 3: Risk

BSBWHS414 Contribute to WHS risk management

Day 4: Contractors

BSBWHS418 Assist with managing WHS compliance of contractors
BSBWHS415 Contribute to implementing WHS management systems

Day 5: WHSMS
BSBWHS419 Contribute to implementing WHS monitoring processes
Day 6: Presenting

BSBCMM401 Make a presentation

Day 7: Incidents

BSBWHS416 Contribute to workplace incident response
BSBWHS417 Assist with managing WHS implications of return to work

Day 8: Return to Work
Presentation Assessment

Making sense of WHS Legislation
Leadership & Management - Lean & Productivity - Safety & Environment

The Units in Detail
This unit describes the skills and knowledge required to lead teams and individuals by
BSBMGT401

modelling high standards of conduct to reflect the organisation's standards and values.

Show leadership in the

It applies to individuals who are making the transition from being a team member to taking

workplace

responsibility for the work and performance of others and providing the first level of

(Elective Group B)

leadership within the organisation. These managers have a strong influence on the work
culture, values and ethics of the teams they supervise.

BSBWHS413
Contribute to
implementation and
maintenance of WHS
consultation and
participation processes
(Core)

This unit describes the skills and knowledge required to contribute to implementing and
maintaining work health and safety (WHS) consultation and participation as prescribed in
legislation.
It also covers contributing to communicating relevant information, identifying feedback
opportunities, and improving consultation and participation.
The unit applies to those working in a broad range of WHS roles across all industries.

This unit describes the skills and knowledge required to assist with establishing and
BSBWHS412

maintaining workplace compliance with work health and safety (WHS) laws. It includes

Assist with workplace

identifying applicable WHS laws, duties, rights and obligations, and the necessary actions to

compliance with WHS

ensure WHS compliance in the workplace.

laws

It also includes assisting with providing advice about the legislative duties, rights and

(Core)

obligations of individuals and parties prescribed in WHS laws and those of WHS regulators.
The unit applies to those working in a broad range of WHS roles across all industries.

This unit describes the skills and knowledge required to contribute to WHS risk management,
BSBWHS414
Contribute to WHS risk
management
(Core)

which includes the processes for identifying work health and safety (WHS) hazards and
assessing and controlling the risk relating to those identified hazards.
It involves contributing to the development, implementation and evaluation of risk controls
according to legislative and organisational requirements.
The unit applies to those working in a broad range of roles across all industries. WHS hazard
identification and risk control processes are those defined in written workplace procedures.

This unit describes the skills and knowledge required to assist with managing the work health
and safety (WHS) implications of using contractors. It involves identifying contractor duties,
establishing organisational WHS compliance requirements associated with those duties,
BSBWHS418
Assist with managing
WHS compliance of
contractors
(Elective Group A)

establishing and communicating the requirements expected of contractors, monitoring
contractor compliance with WHS requirements, and implementing required responses to
identified non-compliance.
The unit applies to those who work in a broad range of WHS roles across all industries in
organisations that use contractors to supply services, including labour hire and temporary
workers, cleaning, catering, security, maintenance, repairs, installations and alterations,
and major contracts and projects, as relevant to the organisation. This includes casual and
volunteer workers. It does not cover visitors, or outworkers or suppliers of goods, materials or
products to workplaces.

Developing WHS Management Systems
Call Us To Talk About Our 3 Areas Of Education and Consultancy Expertise

The Units in Detail (cont)

BSBWHS415

This unit describes the skills and knowledge required to contribute to implementing a plan

Contribute to

for a work health and safety management system (WHSMS) that applies to own role.

implementing WHS

The unit applies to individuals with responsibilities for contributing to the implementation of

management systems

an organisation’s WHSMS as part of their work health and safety (WHS) responsibilities in a

(Core)

range of industry and workplace contexts.

This unit describes the skills and knowledge required to contribute to monitoring a range of
physical agents and conditions relating to work health and safety (WHS) in the workplace. It
involves the use of a range of measuring devices to collect, interpret and report on

BSBWHS419

workplace information and data in relation to those physical agents and conditions.

Contribute to
implementing WHS
monitoring processes
(Elective Group A)

The unit applies to those working in a broad range of WHS roles across all industries.
The unit does not extend to hazard identification, risk assessment or developing risk controls
based on the outcomes of monitoring, which are covered in BSBWHS414 Contribute to WHS
risk management.
This unit does not qualify individuals to perform duties as a registered officer under any
legislation.

This unit covers the skills and knowledge required to prepare, deliver and review a
BSBCMM401

presentation to a target audience.

Make a presentation

This unit applies to individuals who may be expected to make presentations for a range of

(Elective Group B)

purposes, such as marketing, training and promotions. They contribute well developed
communication skills in presenting a range of concepts and ideas.

This unit describes the skills and knowledge required to assist with actions and activities
performed in response to workplace incidents according to work health and safety (WHS)

BSBWHS416
Contribute to workplace
incident response
(Core)

legislative and organisational requirements.
The unit applies to those who contribute to workplace incident responses by undertaking a
varied range of activities in a structured and familiar work environment as defined in written
procedures. It applies to people who work in a broad range of WHS roles across all
industries.

This unit describes the skills and knowledge required to assist with managing the WHS
implications of activities that facilitate an injured worker’s return to work. It involves
BSBWHS417

identifying those with roles, duties, rights and responsibilities for return to-work, as well as

Assist with managing

assisting in preparing, implementing and evaluating the return to work.

WHS implications of

The unit applies to those in an organisation who assist with the WHS implications of return-to-

return to work

work activities. In many organisations, this role will be performed alongside others from

(Elective Group A)

within the organisation or external parties, including those working in human resources,
workers’ compensation, workplace rehabilitation, other professional and administrative
capacities, and other roles relating to return to work.

Presenting With Impact
Leadership & Management - Lean & Productivity - Safety & Environment

Relevant Metrics & Feedback
It is relevant to include some metrics and feedback from some of the other clients that we work
with. The metrics and comments below come from a nationally accredited program we are
currently running with ASX listed “SIMS Metal Management”
The scores below represent the average score for four of the questions that participants were
invited to score across the program. These scores provide an insight into the immediate
reactions of the participants following the completion of each session.
Question: Was the subject matter relevant to my role in the workplace
(1 – 5 Range)

4.45

Question: Did the facilitator deliver an engaging presentation?
(1 – 5 Range)

4.55

Question: How would you rate the sessions overall?
(1 – 5 Range)

4.44

Question: How likely are you to recommend the program to a colleague?
(1 – 10 Range: These questions form the basis of the Net Promoter Score
methodology)

8.69

“Linkage to our company WHS Management System.”
“Great to be empowered to choose a project that can add value.”
“Tailoring course to our company practices.”
“I have very little confidence and this session has helped me come out of my shell a little. By the
end of the program I think that I will be a lot more confident.”
“Michael's enthusiasm when presenting made the course engaging”
“Learn to ask, listen, learn, observe, think, prior to action, engage with others.”
“Highly enjoyable and great knowledge gained.”
“Every workshop gives you more confidence as you learn and interact with others in the group.”
“I have gained a lot of knowledge and will be passing this on to my fellow staff members.”

Consult and Communicate
Call Us To Talk About Our 3 Areas Of Education and Consultancy Expertise

Our Success Commitments
Our success as an organisation ultimately comes from the success of our customers. This
viewpoint has led us to develop a set of commitments that we believe are important to make
to our customers to demonstrate our focus on your success.
“We commit to ensuring the Certificate IV in Work Health and Safety program is developed and
delivered to suit your needs”
“We commit to implementing an effective communication management strategy pre, during
and post program”
“We commit to providing you with direct Read Only Access to our Student Management
System”
“We commit to continue to develop our understanding of your operations and specific
challenges”
“We commit to respond to any concern or challenge in a timely manner”
“We commit to the development of our people so they can deliver a better quality of service to
you and your people”
“We commit to strengthening the process of collaboration during program development”
“We commit to providing quality materials and support to each participant”
“We commit to deliver the program in a manner that ensures full compliance with ASQA
legislation”

All our programs are fully customised to your business. This includes “building in” your processes,
your systems and ways of work, into the activities and assessments the participants are required
to complete to successfully obtain the qualification.

Develop Your Team and Support Your Business
Leadership & Management - Lean & Productivity - Safety & Environment

Why Synergen Group
Our success comes not only from our expertise in building leadership capability and improving
business processes, but also from our ability to engage effectively with leaders and teams at all
levels.
We are leaders in providing business transformation and leadership programs that bring real results.
Our training and workplace methods have been refined over many years to ensure they are
engaging and practical and the feedback we receive is consistently excellent.
Our reputation speaks for itself. Over the past decade we have worked with clients of all sizes
including some of Australia’s most respected organisations. Here are just a few:

Certificate IV in Work Health and Safety
Synergen Group
1/111 Canterbury Road, Heathmont, Victoria
03 8288 2530
info@synergengroup.com.au
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